
South Haven Administrator, Jalene Carpenter, 
attended the AHCA/NCAL Quality Summit in San 
Antonio, TX.  Jalene presented one of the sessions 
explaining the basics of Vetter Health Services 
Mentoring – Do It Right! Program.  Attendees 
learned about the responsibilities, expectations 
and qualities of a good mentor.  It also explored 
the importance of communication and adult 
learning styles.  Success stories were shared on 
retention, job training, skill   improvement, and 
overall employee and customer satisfaction. 

   

Jalene has worked for Vetter Health Services for 
over 10 years.  Her career in long term care   
started as an office manager, she then moved to 
the Vetter Home Office supporting and teaching 
new office managers.  In 2007 she achieved her 
goal of becoming an administrator and took on 
her first building in rural Iowa.  In 2010 she       
became the administrator at South Haven Living 
Center.  She is a licensed preceptor for the state 
of NE.  She has implemented the Mentoring – Do 
It Right!   Program in South Haven and is one of 
the lead trainers of the program.  Jalene's passion 
is to make South Haven Living Center the greatest 
nursing home on the planet!  It’s true, just ask her 
team members! 

She will also present at the Nebraska Health Care 
Association Spring Conference in Kearney.  

Do you have questions 
about your health? Want 

to learn more about a medical 
concern?  The Health & Wellness 
Fair is a great place to begin your  
learning process. 

 

The Health 
& Wellness 
Fair will be 
Thursday, 
April 28, 
2015 at the 
Wahoo    
Civic Center  

8:00 am – 12:30 pm.   

 

There will be free admission, free 
screenings, door prizes &          
refreshments! 

News from the American Healthcare Association Quality Summit 

News from Madison Guthrie… 

I was thrilled to receive the Quality Summit 
Scholarship from the Nebraska Health Care 
Association.   South Haven strives to 
achieve the highest level of quality possi-
ble, and being surrounded with healthcare 
professionals from all around the US who 
are also making long term care great, was a 
wonderful experience.   Being in San       
Antonio during the snow in NE was not a 
bad thing either.   I cannot thank the NHCA 
enough!  

Jalene Carpenter & Jack Vetter, 

founder of Vetter Health Services. 


